This well conducted review concluded that the effectiveness of educational interventions for patients with Type 2 diabetes is difficult to evaluate given differences in the primary studies. However, multi-component interventions appear to have better effects on outcomes than focused programmes. These conclusions may be regarded as reliable. Search terms for the main databases were reported and only English language papers were considered. Studies published only as abstracts or unpublished theses/dissertations were not included. Bibliographies of included studies and other relevant papers were hand searched.
Study selection
Randomised controlled trials (RCTs) and controlled clinical trials (CCTs) with a concurrent comparison group were considered. Trials were required to compare a specific educational programme with usual care or another educational programme. The intervention of interest was defined as educational: the dissemination of knowledge and skills using a variety of approaches, achievable by the usual personnel involved with diabetes care. Specialised psychological interventions, programmes that focused on a single complication or case management interventions were excluded. Included studies were required to describe the intervention in sufficient detail to permit replication (details given in the report) and report at least one of the following primary outcomes at a minimum of one year after start of the intervention: long term blood glucose levels (HbA 1c ); severe hypoglycaemic episodes; diabetes-related complications; or quality of life (QoL). Eligible participants were adults diagnosed with Type 2 diabetes using standard diagnostic criteria.
The included studies were largely RCTs which evaluated complete self-management approaches or focused on specific aspects of self-management (e.g. diet and exercise). The actual interventions varied widely, as did the characteristics of the patients.
Papers for inclusion were screened by one reviewer and checked by a second. Any disagreements were resolved by discussion.
